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Rainbow™ Telephony is designed to work with Microsoft Teams®. It delivers Alcatel-Lucent
Enterprise telephony capabilities to MS Teams while maintaining welcome desk and call
routing richness of the existing ALE PBX in place.

Prior investments are preserved as the integration seamlessly flows into with all
established communication processes, including phone traffic invoicing.

+ Support of multiple user profiles: control your desk phone and be mobile with your laptop or smartphone; select the profile that suits you
most in a given situation.

- ALE business telephony: multiple calls, hold/return, 3-way-conference, transfer, speed dial keys.

+ Call forwarding: immediate, conditional.**

+ Detailled call history: outgoing, incoming, missed calls with notifications.

+ 2-way-presence synchronisation with Teams calls: no more disturbing phone calls during a Teams conference.*

- Directory integration: search your ALE PBX phonebook**, Rainbow (users, business, personal) and Teams directories.
+ Voice message notifications, remote access, or visual voice mail.**

+ Single-sign-on when using Microsoft Azure.

+ Launch an external application (on the computer or url) on incoming phone call

+ Click-to-call from Teams, or from any other application on the computer

*Please note that due to limitations on the Microsoft side the presence synchronisation isn’t real-time but with a delay of up to 20 seconds.
**Features depend on the existing PBX - visual voice mail is not available for OXE; conditional call forwarding is not available for OXO.
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Call a number or a contact
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Manage your phone calls and preferred device
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